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only 



tie 



Applicant 



REMARKS 

Entry of this Amendment is proper since it 
require further search by the Examiner. 

Claims 1-35 are all the claims presently pending 
28 are independent. Claims 1, 16, 26, 28, 31 and 33-35 
claimed invention. 

It is noted that the claim amendments are made 
invention, and not for distinguishing the invention over 
any statutory requirements of patentability. Further, 
amendment to any claim herein should be construed as a 
an equivalent of any element or feature of the amended c 

Claims ^5, 7-9, 12, 15-18, 21-25 and 27-34 stand 
being anticipated by Hanson (U.S. Patent No. 6,01 6,336) 
U.S.C. § 103(a) as being unpatentable over Hanson, in 
6,061,433). Claims 10-1 1 stand rejected under 35 U.S.C 
Hanson, in view of Wu (U.S. Patent No. 6,173,042) 
U.S.C. § 103(a) as being unpatentable over Hanson, in 
5,970,124). Claims 19 and 26 stand rejected under 35 U 
over Hanson, in view of Wolf (U.S. Patent No. 5,737,39: 
U.S.C. § 103(a) as being unpatentable over Hanson, in 
5,724,406). Claim 35 stands rejected under 35 U.S.C. § 
Hanson, in view of Beyda, et al (U.S. Patent No. 6,487,! 

These rejections are respectfully traversed in the 



narrow /s the issues on appeal and does not 



in the application. Claims 1, 1 6, 26 and 
have been amended to fiirther define the 



THE CLAIMED INVENTION 

Applicant's invention, as disclosed and claimed ( 
is directed to a method (and system) for personalizing an 
to reduce a nimiber of key sequences to reach a desired 



for more particularly pointing out the 
prior art, narrowing the claims or for 
specifically states that no 
disclaimer of any interest in or right to 
aim. 

rejected under 35 U.S.C. § 102(e) as 
Claim 6 stands rejected under 35 

of Polcyn, et al. (U.S. Patent No. 
§ 103(a) as being unpatentable over 
13-14 stand rejected under 35 
of Csaszar (U.S. Patent No. 
S.C. § 103(a) as being unpatentable 
). Claim 20 stands rejected under 35 

of Juster (U.S. Patent No. 
03(a) as being unpatentable over 



view 



Claims 



view 



view 



.277). 



following discussion. 



g., see independent claims 1 and 16), 
interactive voice response (IVR) system 
source of information. The claimed 
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method includes storing a caller profile, accessing the 
the caller profile to construct a personalized IVR dialogu 
IVR dialogue menu via the telephone. The personalized 
based on a caller access pattern and configurable by the 
Importantly, the personalized IVR dialogue menu 



and an option for changing the pliu^itv of shortcut paths 



system via a telephone, and retrieving 
menu and play out the personalized 
YR dialogue menu is at least one of 
claller. 

includes a plurality of shortcut paths. 



in the personali2;ed J^^^ dialogue pienu. 



r/R 



Conventional IVR methods/systems may include 
history. However, such methods/systems do noj include 
which includes an option for changing the personalized 
methods/systems, therefore, lack flexibility and sophistication 
16). 

The claimed invention, on the other hand, plays 
includes a pluralitv of shortcut paths, and an option for 



an option for updating a caller's usage 
personalized IVR dialogue menu 
dialogue menu. Such conventional 
(Application at page 11, lines 4- 



OLitI 



the nersonalia^ed IVR dialogue menu 
cllianpinp the pluralitv of sho^ r.nt path<; in 



the personaUzed IVR dialopue menu (Application at Figire: 
Specificallv . the menu itself includes the pluralitv of shoi[tcut 



:s 4 and 5; page 11, lines 17-21). 
paths and an option of cheinging the 



clair led 



pluralitv of shortcut paths . These features allow the 
sophisticated, user fiiendly and flexible than conventional! 



II 



invention is much more 
methods/systems . 



THE PRIOR ART REFERENCES 
A. The Hanson Reference 

The Examiner alleges that Hanson teaches the indention 
25 and 27-34. Applicant submits, however, that there ait 
are not taught or suggested by the Hanson reference. 

Hanson discloses an interactive voice response sy|stem 
Hanson system, when a caller calls the facility 9 the 
desires to be connected in accordance with his most 
to that selection, and if not, the full length menu manuscrlipt 
Figure 3; col. 4, lines 27-54). In addition, the service controller 



of claims 1-5, 7-9, 12, 15-18, 21- 
elements of the claimed invention that 



service 



: recent 



with call trainable routing. In the 
controller 21 asks the caller if he 
choice, Ifso, the caller is connected 
is played for the caller (Hanson at 
21 may present the caller with an 
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additional audio message asking the caller if the caller's ^ge history is to be updated (Hanson 
at col. 5, lines 1-4). 

However, Hanson does not teaches or suggests ' 
comprising: a plurality of shortcut paths; and an option\fc 
paths in said personalized IVR dialogue menu'^ as recitec 
claims 16, 26 and 28. 

As noted above, unlike conventional IVR methodls/systi 
sophistication (e.g., see Application at Figure 3) , the clavned 
telephone) a personalized IVR dialogue menu which incliides 



said personalized IVR dialogue menu 
br changing said plurality of shortcut 
in claim 1 and similarly recited in 



option for changing the plurality of shortcut paths in the [)ersonali2ed IVR dialogue menu 



ems which lack flexibility and 
invention plays out (e.g., via the 
a plurality of shortcut paths, and an 



Ttierefore. 



(Application at Figures 4 and 6; page 1 1, lines 17-21) 
more sophisticated, user friendly and flexible than conventional 
Specifically, in the claimed invention, the caller 



]S 



, the claimed invention is much 
methods/systems. 
not necessarily limited to just one 



shortcut but may choose from more than one shortcui: (e.g., user-defined shortcuts and system 



analyzed shortcuts V Moreover, the caller can change the 
illustrated in the exemplary embodiment of Figure 4, a c4ller 
include a shortcut to go to 'transfer fund balance by dollar 
shortcut to go to "change contribution allocation by fund 
single shortcut based on a most recent call, etc. 

Clearly, these novel features are not taught or 
Examiner surprisingly attempts to rely on coL 5, lines 1 
that Hanson teaches a personalized IVR dialogue menu 



jiurality of shortcuts. For example, as 
may decide to change the menu to 
amoimt" and may include another 
Thus, the caller is not limited to a 

suggested by Hanson, Indeed, the 

10 of Hanson to support his allegation 
in the claimed invention. However, 



Las 



the Examiner is clearly incorrect. 

Specifically, the Examiner alleges that "[i]f the caller 
caller has changed the personalized IVR dialogue menu" 
the menu of the claimed invention is completely differen ; 

For example, in the exemplary embodiment of Figure 
includes the following: 



elects to save a usage history, the 
(Office Action at page 4). However, 
than anything in Hanson. 

4, the personalized main menu 402 
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1 Transfer fund balance by d )Uar amount / 

2 Account balance by fund 

3 Change contribution alloca|tion by fund 

4 Total account balance 

5 Default main menu 

6 Change your personalized menu 



Thus, the caller in this exemplary embodiment may select from among this list of shortcut 
paths (e.g., an assortment of offerings) including option t which is "change your personalized 
menu". Such a menu is not available to the caller in the Hanson system. 

Indeed, as noted above, in the Hanson system, when a caller calls the facility the service 
controller 21 asks the caller if he desires to be connected in accordance with his most recent 
choice. If so, the caller is connected to that selection, ana if not the full length menu manuscript 
is played for the caller (Hanson at Figure 3; col. 4, lines 27-54). In other words, the caller is given 
a choice of his most recent choice or listening to the menu. Clearly, the caller's most recent 
choice is not a part of the menu but is offered as an altem ative to the menu. Thus, the feet that 
the caller may be given the option of updating his usage history does not teach or suggest an 
option for changing the menu. 

Indeed, Applicant would point out that the caller't most recent choice is not "an 
assortment of offerings" which may involve an assortment (e.g., more than one kind) of 
offerings. Therefore, the caller's most recent choice, by definition, cannot constitute a menu. 
Therefore, merely updating a usage history cannot reasonably be equated with changing a menu . 



; of offerings' 



To use an analogy, the Hanson system may be 
being offered the daily special. If one is not interested in 
so that he may be presented with "an assortment 
understand that merely being offered the daily special is 
menu. Moreover, one may change the daily special (e.g., 
cannot be equated with changing the menu which is not 

Further, Applicant respectfully submits that even 
the Hanson system is somehow presented with an option 
teach or suggest a plurality of shortcuts and an option to 



eqijiated with entering a restaurant and 
the special, he may ask to see a menu 

Any resisonable person would 
ijiot the same as being presented with the 

by going back tomorrow), but this 
topically changed at a customer's whim, 
assuming (arguendo) that the caller in 
of changing the menu, this still does not 
( ihange the plurality of shortcuts . 
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Indeed, the personalized menu of the claimed inv jntion is clearly not taught or suggested 
by Hanson. Instead, Hanson expressly teaches that "an additional audio message" may be played 
for the caller. In other words, the caller may be provided with an ability to update his usage 
history, but this ability is completely unrelated to the t tenu. Instead, this message is in 



addition to any other message (e.g., a menu) which may 
In other words, even assuming (arguendo) that thi 



be played for the caller. 

s ability in Hanson can reasonably be 



equated with changing a menu, it clearly cannot be considered a plurality of shortcuts, and 



moreover, it the caller in Hanson clearly cannot be consic iered as being able to change a plurality 



full 



of shortcuts in a menu . 

Indeed, as noted above, Hanson teaches that "whcxi 
he is merely presented with the option of receiving the 
connected in accordance with the caller's most recent 
54). Nowhere does Hanson teach that the caller is given 
call is initiated) to change his options. Thus, even assuming 
accordance with the caller's most recent choice is somehqw 
that "menu" include the option of changing the "menu". 

Thus, it is clear that Hanson does not even teach 



the caller connects to the IVR system, 
length menu manuscript, or being 
prejvious choice (Hanson at col. 4, lines 1- 
m option at this point (e.g., when the 
(arguendo) that being connected in 
a part of a "menu", nowhere does 



c r suggest a personalized main menu as 



in the claimed invention, let alone a personalized main 
paths and an option for changing the plurality of shortcut 

Therefore, Applicant submits that there are 
not taught or suggested by Hanson. Therefore, the Examiner 
withdraw this rejection. 



mienu that includes a plurality of shortcut 
paths. 

of the claimed invention which are 
is respectfully requested to 



eleme its 



B. The Polcyn Reference 

The Examiner alleges that Hanson would have be 
invention of claim 6. Applicant submits, however, that 
combined as alleged by the Examiner and even if combin|ed, 
suggest each and every element of the claimed invention 



n combined with Polcyn to form the 
references would not have been 
, the combination would not teach or 



tliese 
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Polcyn discloses a system in an automated phone 
other than the caller's answer to menu queries, and directing 
applications based on a customer's usage (Polcyn at Absiract) 

However, these references are clearly directed to 



liflFerent matters and solutions and 



would not have been combined as alleged bv the Ky amin Moreover, Applicant respectfully 
submits that the Examiner has provided insufficient motiv^ation for combining the references as 
alleged by the Examiner. 

Hence, given the completely different problems 
those to which the present invention aims to solve, and 
solutions offered by the references to address these dispajrati 
motivation to combine the references, absent impermissil )le 



gvenl 



ajidressed by the references, let alone 
the fundamentally different 
e problems, there would have been no 
hindsight . 



Moreover, neither Hanson, Polcyn, nor any combination 
personalized IVR dialogue menu comprising: a plurality 
changing said plurality of shortcut paths in said persona Hzed IVR 
claim 1 and similarly recited in claims 16, 26 and 28. 

As noted above, unlike conventional IVR methodjs/systi 
sophistication (e.g., see Application at Figure 3) , the claimed 
telephone) a personalized IVR, dialogue menu which inc 



an option for changing the plurality of shortcut paths in the persc^n aliTed TVR diedogue menu 



system for obtaining data from sources 
incoming calls to preferred 



thereof teaches or suggests *'said 
of shortcut paths; and an option for 
dialogue menu*^ as recited in 



:ems which lack flexibility and 
invention plays out (e.g., via the 
udes a plurality of shortcut paths, and 



Therefore, 



(Application at Figures 4 and 6; page 11, lines 17-21). 
more sophisticated, user friendly and flexible than conventional 
Specifically, in the claimed invention, the caller 



, the claimed invention is much 
methods/systems, 
not necessarily limited to just one 



shortcat but may choose from more than one shortcut fe.g.. user-defined shortcuts and system 



analyzed shortcutsV Moreover, the caller can change the 
illustrated in the exemplary embodiment of Figure 4, a caller 
include a shortcut to go to *^ansfer fund balance by doU4r 
shortcut to go to "change contribution allocation by fVind 
single shortcut based on a most recent call, etc. 



plurality of shortcuts. For example, as 
may decide to change the menu to 
amount" and may include another 
Thus, the caller is not limited to a 
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Clearly, these novel features are not taught or 
does not even address at least one of the problems (e.g., 
caller must use to navigate an IVR system) which the 

Applicant notes that the Examiner is merely 
shortcut based on a most-frequently accessed IVR pattern 
words, the Examiner has not alleged that Polcyn teaches 
menu which includes a plurality of shortcut paths, and an 



suggested by Polcyn. Indeed, Polcyn 

the large number of phone keys which a 
claimed invention is intended to address, 
on Polcyn as allegedly disclosing a 
(which Applicant denies). Inodier 
3r suggests a personalized IVR dialogue 
option for changing the plurality of 



relyiig 



suggest 



shortcut paths. 

Specifically, nowhere does Polcyn teach or 
which includes an option for changing the personalized 
and method of Polcyn are completely different from that 
Polcvn only allows the caller to go directly to the app l 



a personalized IVR dialogue menu 
IVR dialogue menu. Indeed, the system 
3f the claimed invention. For example, 
ications or to listen to the standard menu. 



cyn would have resulted in the claimed 



This is far different from the personalized menu of the present invention. 

Furthermore, any intermediate steps are complete Jy eliminated in Polcyn, which is 
different from the claimed invention where intermediate Jteps may still be allowed, if the caller 
decides to so construct his/her personalized menu. Hence, Applicant respectfully submits that 
the Examiner is incorrect that combining Hanson and Po 
invention (e.g., as recited in claim 6). 

Therefore, Applicant submits that these references would not have been combined as 
alleged by the Examiner and even if combined, the combination would not teach or suggest each 
and every element of the claimed invention. Therefore, t le Examiner is respectfully requested to 
withdraw this rejection. 



The Wu Reference 

The Examiner alleges that Hanson would have 
claimed invention of claims 10-11. Applicant submits, 
have been combined as alleged by the Examiner and even 
not teach or suggest each and every element of the claimed 



! bepn combined with Wu to form the 
however, that these references would not 
if combined, the combination would 
invention. 
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Wu discloses a system for enabling personal com juter access to an IVR system. The 
system displays the IVR menu on a computer so that a usjer can interact with the IVR via a 
computer (Wu at Abstract). 

Further, these references are clearly directed to dilfferent matters and solutions and would 
not have been combined as alleged by the Examiner. Mc reover. Applicant respectfully submits 
that the Examiner has provided insufficient motivation ft r combining the references as alleged 
by the Examiner. 

Hence, given the completely different problems addressed by the references, let alone 
those to which the present invention aims to solve, and g ven the fundamentally different 
solutions offered by the references to address these dispa ate problems, there would have been no 
motivation to combine the references, absent impermissil )le hindsight . 



Moreover, neither Wu, Hanson, nor any combinalion thereof, teaches or suggests "said 



of shortcut paths; and an option for 
UzedlVR dialogue menu** as recited in 



personalized IVR dialogue menu comprising: a plurality 
changing said plurality of shortcut paths in said persona I 
claim 1 and similarly recited in claims 16, 26 and 28. 

As noted above, unlike conventional IVR methodjs/systems which lack flexibility and 
sophistication (e.g., see Application at Figure 3) , the claimed invention includes a personalized 
rVR dialogue menu which includes a plurality of shorten : paths, and an option for changing the 



pliiralitv of shortcut paths in the personalized IVR dialogic menu (Application at Figures 4 and 



6; page 11, lines 17-21). 

Specifically, in the claimed invention, the caller \s not necessaritv limited to just one 



shortcut but may choose from more than one shortcul: (e.g., user-defined shortcuts and svstem 



analyzed shortcutsV Moreover, the caller can change the 
illustrated in the exemplary embodiment of Figure 4, a caller 
include a shortcut to go to "transfer fimd balance by dollar 
shortcut to go to "change contribution allocation by ftmd' 
single shortcut based on a most recent call, etc. 

Clearly, this novel feature is not taught or suggeslled by Wu. Indeed, Wu does not even 



plurality of shortcuts. For example, as 
may decide to change the menu to 
amount" and may include another 
Thus, the caller is not limited to a 
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address at least one of the problems (e.g., the large number 
to navigate an IVR system) which the claimed invention 

Applicant notes that the Examiner is merely re: 
a display to a caller of an IVR menu to reduce a number 
(which Applicant denies). In other words, the Examiner 
suggests a personalized IVR dialogue menu which includes 



of phone keys which a caller must use 
is intended to address. 

on Wu as allegedly disclosing 
(bf key sequences during interactions 
las not alleged that Wu teaches or 
a plurality of shortcut paths, and aq 



option for changing the plurality of shortcut paths. 

In fact, nowhere does Wu teach or suggest a perse 
includes an option for changing the personalized IVR di 
method of Wu are completely different from that of the c 
merely teaches displaying a standard menu on a compute 



nalized IVR dialogue menu which 
dia|logue menu. Indeed, the system and 
aimed invention. For example, Wu 
system and allowing a user to select a 



plurality of destinations that the xiser wishes to access. 

Further, Wu teaches a personal computer (PC) to 
allowing a user to choose one or more destinations on tin 
converted into access paths to an FVR system. Hence, m$nu 
Wu system. Thus, Wu is completely unrelated to the s; 
of the present invention. 

Therefore, Applicant submits that these referencet 
alleged by the Examiner and even if combined, the combination 
and every element of the claimed invention. Therefore, 
withdraw this rej ection. 



: besn 



D. The Csaszar Reference 

The Examiner alleges that Hanson would have 
claimed invention of claims 13-14. Applicant submits, 
have been combined as alleged by the Examiner and even 
not teach or suggest each and every element of the claimed 

Csaszar discloses a method of directed advertising, 



display a standard IVR menu, and 
display. These choices are then 
selection is not personalized in the 
lysjem/method having a personalized menu 



would not have been combined as 

would not teach or suggest each 
Examiner is respectfidly requested to 



tie 



combined with Csaszar to form the 
h|:>wever, that these references would not 
if combined, the combination would 
invention. 
. Specifically, the method uses a 
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database having information which the consumer desires 



the consumer, and a database of advertising messages thjt 
consumer in response to calls placed to the IVR system (i 2 
However, Csaszar is completely unrelated to an IVR 



to the other references ..Hence. given the completely different 
would have been no motivation to combine the reference 

Moreover, neither Csaszar, Hanson, nor any comll)ination 
"said personalized IVR dialogue menu comprising: a plurality 
for changing said plurality of shortcut paths in said persi malized IVR 
in claim 1 and similarly recited in cliaims 16, 26 and 28. 

Specifically, in the claimed invention, the caller is not necessarily limited to just one 



shortcut but may choose from more than one shortcm 



to know, a database having attributes of 



an rVR system can deliver to the 
saszar at Abstract). 
system and is completely unrelated 



fields of the references, there 
absent impennissibl e hind«Hpht 
thereof, teaches or suggests 
of shortcut paths; and an option 
dialogue menu** as recited 



fe.g.> user-defined shortcuts and system 



csUer 



analyzed shortcutsY Moreover, the caller can change the 
illustrated in the exemplary embodiment of Figure 4, a 
include a shortcut to go to "transfer fimd balance by doll^ 
shortcut to go to "change contribution allocation by fimd' 
single shortcut based on a most recent call, etc. 

Clearly, this novel feature is not taught or suggestjsd by 
does not even address at least one of the problems (e.g., 
caller must use to navigate an IVR system) which the claimed 

Applicant notes that the Examiner is merely relyiijig 
inserting an advertisement into the caller's personalized 
denies). In other words, the Examiner has not alleged 
personalized IVR dialogue menu which includes a plurality 



jlxirality of shortcuts. For example, as 
may decide to change the menu to 
amount*' and may include another 
Thus, the caller is not limited to a 



Ithft 



Csaszar. Indeed, Csaszar 
large number of phone keys which a 

invention is intended to address, 
on Csaszar as allegedly disclosing 
4ialogue menu (which Applicant 
Csaszar teaches or suggests a 
of shortcut paths, and an option for 



changing the plurality of shortcut paths. 

In fact, nowhere does Csaszar teach or suggest a 
includes an option for changing the personalized IVR dia 
method of Csaszar are completely different fi'om that of tjie 



personalized IVR dialogue menu which 
loguemenu. Indeed, the system and 
claimed invention. In fact, as noted 
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above, Csaszar merely discloses a system and method fo] directed advertising, and is completely 
unrelated to an IVR system. 

Thus, Csaszar fails to teach or suggest a personalized IVR dialogue menu which includes 



a plurality of shortcut paths, and an option for changing t le plurality of shortcut paths, as in the 



claimed invention. Therefore, Csaszar fails to make up f Dr the deficiencies of the Hanson 
reference. 

Therefore, Applicant submits that these referenceb would not have been combined as 
alleged by the Examiner and even if combined, the combination would not teach or suggest each 
and every element of the claimed invention. Therefore, tpe Examiner is respectfiilly requested to 
withdraw this rejection. 



been 



£. The Wolf Reference 

The Examiner alleges that Hanson would have 
claimed invention of claims 19 and 26. Applicant submi^ 
not have been combined as alleged by the Examiner and 
would not teach or suggest each and every element of the 

Wolf discloses a script based IVR system. In the 
in response to an incoming call, the activated menu queu 



engine for playing a greeting to the telephone line (Wolf 
However, these references are clearly directed to 

would not have been combined as alleged by the Examin|er. 

submits that the Examiner has provided insufficient motivation 

alleged by the Examiner. 

Hence, given the completely different problems 

those to which the present invention aims to solve, and given 

solutions offered by the references to address these disparati 

motivation to combine the references, absent impermissi )le 



Moreover, neither Wolf, Hanson, nor any combination thereof, teaches or suggests "said 



combined with Wolf to form the 
, however, that these references would 
sven if combined, the combination 
claimed invention. 

Wolf system, when a menu is activated 
s appropriate events with a script 



at Abstract). 

iifferent matters and solutions and 
Moreover, Applicant respectfully 
for combining the references as 

addressed by the references, let alone 
the fundamentally different 
:e problems, there would have been no 
hindsight 
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personalized IVR dialogue menu comprising: a pluralit) 
changing said plurality of shortcut paths in said personalized IVR 
claim 1 and similarly recited in claims 16, 26 and 28. 

Specifically, in the claimed invention, the caller is not necessarily limited to fust one 



shortcut but may choose from more than one shortcui 



@022 



of shortcut paths; and an option for 
dialogue menu^'' as recited in 



caller 



' suggested 



analyzed shortcuts V Moreover, the caller can change the 
illustrated in the exemplary embodiment of Figure 4, a 
include a shortcut to go to *'transfer fund balance by dollar 
shortcut to go to "change contribution allocation by fund 
single shortcut based on a most recent call, etc. 

Clearly, this novel feature is not taught or 
even address at least one of the problems (e.g., the large 
must use to navigate an IVR system) which the claimed 

Applicant notes that the Examiner is merely relyihg 
a telephone interface module and networic interface module 
words, the Examiner has not alleged that Wolf teaches or 
menu which includes a plurality of shortcut paths, and ar 



plurality of shortcuts. For example, as 
may decide to change the menu to 
amount" and may include another 
\ Thus, the caller is not limited to a 



by Wolf. Indeed, Wolf does not 
lumber of phone keys which a caller 
Invention is intended to address, 
on Wolf as allegedly disclosing 
(which Applicant denies). In other 
suggests a personalized IVR dialogue 
option for changing the plurality of 



shortcut paths. 

Further, Wolf may disclose building and operatin|g 
only discloses building and operating a menu via a compbte: 
is clearly shown, for example, in Figure 3 of Wolf, which 
computer to create a menu. 

Thus, nowhere does Wolf teach or suggest a persbnalized IVR dialogue menu which is 



played back via the telephone and includes a plurality of shortcut paths, and an option for 



changing the plurality of shortcut paths. Therefore, WoL' 
invention. Therefore, Wolf fails to make up for the defiqiencies 

Therefore, Applicant submits that these referencejs 
alleged by the Examiner and even if combined, the comt 



(e.g., user-defined shortcuts and system 



a custom IVR menu. However, Wolf 
T (Wolf at col. 5, lines 10-15). This 
only shQ\vs t^Qvy ^ u^^y may we a 



is completely umelated to the claimed 

of the Hanson reference, 
would not have been combined as 
mation would not teach or suggest each 
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and every element of the claimed invention. Therefore, ipe Examiner is respectfully requested to 
withdraw this rejection. 



been 



\ changed 



F. The Juster Reference 

The Examiner alleges that Hanson would have 
claimed invention of claims 19 and 26. Applicant submi|ts 
not have been combined as alleged by the Examiner and 
would not teach or suggest each and every element of the 

Juster discloses a call processing system for provi 
the Juster system, call processing procedures can be 
different messaging service without rewriting large amounts 
messaging system (Juster at Abstract). 

However, these references are clearly directed to 
would not have been combined as alleged by the Exaniin|s] 
submits that the Examiner has provided insuflBcient 
alleged by the Examiner. 

Hence, given the completely different problems 
those to which the present invention aims to solve, and g 
solutions offered by the references to address these dispafat 
motivation to combine the references, absent impermissil )1 



Moreover, neither Juster, Hanson, nor any combination 
personalized IVR dialogue menu comprising: a plurality 
changing said plurality of shortcut paths in said persona 
claim 1 and similarly recited in claims 1 6, 26 and 28. 

Specifically, in the claimed invention, the caller is not necessarily limited to just one 



shortcut but may choose from more than one shortcui fe.g.. user-defined shortcuts and system 



combined with Juster to form the 
, however, that these references would 
;ven if combined, the combination 
claimed invention. 

ding a variety of messaging services. In 
or adapted to provide a new or 
of software or redesigning the 



iiflferent matters and solutions and 
r. Moreover, Applicant respectfully 
motilvation for combining the references as 

ajldressed by the references, let alone 
ven the fundamentally different 
e problems, there would have been no 
e hindsight . 



thereof, teaches or suggests "said 
of shortcut paths; and an option for 
^ized IVR dialogue menu*' as recited in 



analyzed shortcuts'! . Moreover, the caller can change the 
illustrated in the exemplary embodiment of Figure 4, a 



plurality of shortcuts. For example, as 
cslUer may decide to change the menu to 
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suggesied 



include a shortcut to go to '^ansfer fund balance by doUir 
shortcut to go to "change contribution allocation by fund 
single shortcut based on a most recent call, etc. 

Clearly, this novel feature is not taught or 
merely discloses a system in which call processing 
provide a new or different messaging service without revjrriting 
redesigning the messaging system. Indeed, Juster does 
problems (e.g., the large number of phone keys which a 
system) which the claimed invention is intended to addrelss. 

Applicant notes that the Examiner is merely relyihg 
a dialogue handler (which Applicant denies). In other w(|)rds, 
Juster teaches or suggests a personalized IVR dialogue 



by Juster. As noted above, Juster 
can be changed or adapted to 
large amoxmts of software or 
even address at least one of the 
jailer must use to navigate an IVR 



;proce lures 



not 



nenu 



shortcut paths> and an option for changing the plurality o 



Thus, nowhere does Juster teach or suggest a pen onalized IVR dialogue menu which is 



played back via the telephone and includes an option for 



amount" and may include another 
. Thus, the caller is not limited to a 



on Juster as allegedly disclosing 
, the Examiner has not alleged that 
which includes a plurality of 



shortcut paths. 



changing the personalized IVR dialogue 



menu . Therefore, Juster is completely unrelated to the cl|aimed invention. Therefore, Juster fails 
to make up for the deficiencies of the Hanson reference 

Therefore, Applicant submits that these reference 
alleged by the Examiner and even if combined, the comb|ination 
and every element of the claimed invention. Therefore, 
withdraw this rejection. 



5 would not have been combined as 

would not teach or suggest each 
the Examiner is respectfully requested to 



been 



G. The Beyda Reference 

The Examiner alleges that Hanson would have 
claimed invention of claim 35. Applicant submits, however 
have been combined as alleged by the Examiner and eveA 
not teach or suggest each and every element of the claimed 

Beyda discloses an object-oriented call processor 



combined with Beyda to form the 
, that these references woxild not 
if combined, the combination would 
invention, 
which can alleged by employed in a 
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wide range of messaging environments (e.g. voice messajging 
electronic mail) to provide any number and type of messAging 
procedures can allegedly be changed or adapted to provic e 
without rewriting large amounts of software or redesigniig 
Abstract). 

However, Bevda is completely unrelated to the other references . Hence, given the 



have been no motivation to combine the 



completely different fields of the references, there would 
references, absent impermissible hindsight . 

Moreover, neither Beyda, nor Hanson, nor any 
"said personalized IVR dialogue menu comprising: a pllirality 
for changing said plurality of shortcut paths in said perspnalized IVR 
in claim 1 and similarly recited in claims 16, 26 and 28. 

Specifically, in the claimed invention, the caller fa not necessarily limited to just one 



copibination thereof, teaches or suggests 
of shortcut paths; and an option 
dialogue menu*^ as recited 



shortcut but may choose from more than one shortcm: (e g i user-defined shortcuts and system 



;, facsimile mail, notification and 
service. Call processing 
a new or different messaging service 
the messaging system (Breyda at 



Ciller 



analyzed shortcutsY Moreover, the caller can change the 
illustrated in the exemplary embodiment of Figure 4, a 
include a shortcut to go to ''transfer fund balance by dollar 
shortcut to go to "change contribution allocation by fund 
single shortcut based on a most recent call, etc. 

Clearly, this novel feature is not taught or su] 
Beyda teach or suggest a personalized IVR dialogue menb 
paths, and an option for chanjsdng the plurality of shorten : 



plurality of shortcuts. For example, as 
may decide to change the menu to 
amoxmf and may include another 
Thus, the caller is not limited to a 



iggested 



by Beyda. Indeed, nowhere does 
which includes a plurality of shortcut 
paths. Indeed, the system and method 



of Beyda are completely different fi-om that of the claimei 

The Examiner attempts to rely on col. 7, lines 35-145 
However, nowhere does this passage (nor anywhere else 
suggest the personalized IVR dialo|gue menu of the clainjed 



mvention. 
in Beyda to support his position, 
in Beyda for that matter) teach or 
invention . In fact, this passage in 



Beyda merely teaches that by selecting a key, a caller mav store the end function selected so that 



the next time he logs in, he will go directly to that end firiction. In other words, the next time the 
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caller logs in he will not be presented with a menu , but vsill go directly to a particular function. 

Thus, unlike the claimed invention, in which the menu includes a plurality of shortcut 
paths, and an option , for chan ging the plurality of shortcu t paths , Beyda merely presents a caller 



with a n option for avoiding the menu during the next cal l. Clearly, this is completely different 



from the clauned invention. 

Thus, Beyda fails to teach or suggest a personalizbd IVR dialogue menu which includes a 



plurality of shortcut paths, and an option for changing th(? plurality of shortcut paths > as in the 



5 would not have been combined as 



claimed invention. Therefore, Beyda fails to make up fo] the deficiencies of the Hanson 
reference. 

Therefore, Applicant submits that these reference 3 
alleged by the Examiner and even if combined, the comb [nation would not teach or suggest each 
and every element of the claimed invention. Therefore, tie Examiner is respectfully requested to 
withdraw this rejection. 



thj 



III. FORMAL MATTERS AND CONCLUSION 

In view of the foregoing. Applicant submits that 
pending in the application, are patentably distinct over 
for allowance. The Examiner is respectfully requested 
the earliest possible time. 

Should the Examiner find the application to be other 
Examiner is requested to contact the undersigned at the 
discuss any other changes deemed necessary in a teleph 



The Commissioner is hereby authorized to charge 
overpayment in fees to Assignee's Deposit Account No. 

Respectfully 



Date 




Phillip 
Reg. No. 46 



claims 1-35, all the claims presently 
prior art of record and are in condition 
pass the above application to issue at 



to 



l(»cal 



03 uc 



than in condition for allowance, the 
telephone number listed below to 
or personal interview . 



any deficiency in fees or to credit any 
$0-0510. 
Submitted, 



Miller, Esq. 



060 
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